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Service Concept
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Requirement Matrix
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Requirement Matrix

Mental Model, Goals, Environment, Skills & Abilities® Requirements

Product Attribute Contraints
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Context Scenario
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Context Scenario

Concept Words: Word Cloud
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Journey Map
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Use Case
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Use Case
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Use Case MoSCoW
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AEXEY HE 7|7 RS2 23 MEXEY Al XIS 2 MY =HO| & 717|588 MH| 20 H= M

T HE(2E, HX|.)EE AlZte] Hato) Wt 25E 7| 7|2 Ats2tel

ol 35| H o — T —

T WEl/AIZ SO R J17) RSB MBS s e M

AR SRR ARl g abs Bl Zo| R0 IS 2 HRO| Y HSSS MH[20M M= M

7t S ALOI 20 WHE AiS%t 27 A SO MO 20| HEE At L - ME| A & 7|7] 2SS ME|20M 27 C

MEI2E S8 7|7] - MO R o= AMEXLEaE I MH|AE 0|83 HF 7|78 Mol M

MH[AOA & B 2 27 ME| 2007 SATH & MERO| CHSt HEE 2F S

" A0 MHE ESAHS(EY, AlZH AE Otx| XSO0 2 7|7 Mol &l

xf%ﬂ gxoiako" [[I_EI_ 7|7| X‘”O‘l xl;EOiLEEq o | iE(E =] | 1 O H)O" 7<T-l I' E | |01|71| OOH M
e L D e

AEXSl A S 7|7I0A HE MEXZEAHE 7|17l MO E & 82, ArEX B-E 7|70 A & M

O HE ZLEHEY ARSI A §2 HE

MH| A

1]

(7|7|) ......................................................................................................................................................................................................................................................................................




Information Architecture

Site Map
Task Flow



HomeCare Chatbot

Site Map

QX0 He M2 E7

1.1 1.0 Home 2.0 3.0 3.1 - 311 )

Temperature |« ) Chat Settings »| Automation |—s| Accordingto

(Overview) Environment
] | L
| T I
]
v JV Y v v \ 4
2.1 2.2 2.3 2.4 2.5 2.6
Opening Inquiry Command Notification Mediation Ending
221 2.3.1 24.1 25.1
Apparatus Apparatus Automation Confirmation

Status Control Fulfillment




Site Map

7Xel S 82 EX

HomeCare Chatbot

11
Temperature 3.1 3.1.1 _
— — — — Automation » According to
: : : Environment
Light «—] Home Chat Settings > :
13 (Overview) 8 App Ac_cordl.ng to
Air Situations
Account According to
Apparatus Chore Type
v y A\ 4 v v v
2.1 2.2 2.3 2.4 2.5 2.6
Opening Inquiry Command Notification Mediation Ending
221 231 241 251
Apparatus Apparatus Automation Confirmation
Status Control Fulfillment
Environment App Apparatus Request
Status Control Fulfillment (Extra)
Visitor Visitor ;
Status Alert S?ngri?(t:gn
Emergency
Alert



HomeCare Chatbot

Task Flow

Car Ul =z 2| 2 E &g
No
A 4
Connect Feedback Yes
Car<->Mobile Request
| User New
Command: Yes Responded? > Notification:
d Hands-Free d (check once) [Voice]
[Touch screen]
Ul Handover Ul Handover Push Notification:
Request [P Confirmation > Notification '<> [Voice] ' \/ No
[Mobile->Car] [Mobile->Car] [Normal: Text] c y
ommand: )
Hands-Free Feedback N CDlsconntleoclt
<->Mobi
> [Voice] Needed? ar<->Mobile
\ 4
Ul Handover
End < (Automatic)
Hands Free [Car->Mobile]




HomeCare Chatbot

-1 O
— Yes
v A 4
Split Screen:
Connect pWarning Yes
Car<->Mobile [Voice & Text] \/
Request I Is the Car
—>  screen: ™ Moving? Command:
[Overview] Yes > End Screen
2 - A 4 [Touch]
Ul Handover Ul Handover Command: Request Split Screen:
Request =» Confirmation = Hands—Freé -<>> screen: No =% [Requested —<>- No =
[Mobile->Car] [Mobile->Car] [Chat] Screen]
Is the Car Is the Car Command:
Request Moving? Moving again? ™ En[?/zf:ee]en
—p screen: —
[Settings]
End Screen:
[Full Screen]




Ul Scenario

Ul Map
Scenario Sequence
Prioritization List



HomeCare Chatbot

Ul Map




Ul Map

HomeCare Chatbot

Site Map
1.1 1.0 2.0 3.0 3.1 ] 3.1.1
B Home . . R .
Temperature [¢ , Chat Settings » Automation » According to
(Overview) .
Environment
] II
| |
\4 v v v v v
2.1 2.2 2.3 24 2.5 2.6
Opening Inquiry Command Notification Mediation Ending
v v v A 4
2.2.1 231 24.1 2.5.1
Apparatus Apparatus Automation Confirmation
Status Control Fulfillment




2.0 3.0
Chat Settings

I |
e A,

!

3.1 3.2 33 3.4
2.1 2.3.1 2.3.2 2.5.1 2.5.2 2.5.3 2.6 Automation  App Account Info
Opening Apparatus  App Confirm- Request Suggestion ~ ENding  settings  Settings  Settings
Control Control ation

‘ v ¥ v ¥ ¥ ¥ v
2.2.1 2.2.2 2.2.3 2.4.1 242 243 244 3.1.1/2/3
Apparatus Environmental  Visitor Automation Apparatus Visitor Emergency According to

Status Status Status Fulfillment Fulfillment Alert Alert Environment/Situation/Chore Type







2.0
Chat

| T | )

2.1 2.3.1 2.3.2 251 252 253 2.6
Opening Apparatus App Confirm- Request Suggestion  Ending
Control Control ation

v it v v v v v
2.2.1 222 2.2.3 24.1 24.2 2.4.3 2.4.4

Apparatus Environmental  Visitor Automation Apparatus Visitor Emergency
Status Status Status Fulfillment Fulfillment Alert Alert




3.0
Settings

v v v v
3.1 3.2 33 34

Automation  App Account Info
Settings  Settings  Settings

v
3.1.1/2/3

According to
Environment/Situation/Chore Type



2.0 3.0
Chat Settings

I |
e A,

!

3.1 3.2 33 3.4
2.1 2.3.1 2.3.2 2.5.1 2.5.2 2.5.3 2.6 Automation  App Account Info
Opening Apparatus  App Confirm- Request Suggestion ~ ENding  settings  Settings  Settings
Control Control ation

‘ v ¥ v ¥ ¥ ¥ v
2.2.1 2.2.2 2.2.3 2.4.1 242 243 244 3.1.1/2/3
Apparatus Environmental  Visitor Automation Apparatus Visitor Emergency According to

Status Status Status Fulfillment Fulfillment Alert Alert Environment/Situation/Chore Type




HomeCare Chatbot

Connect
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Scenario Sequence: 278 & x| 2t E &%
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Scenario Sequence

Task Flow: XIZ& 3t XZEF Alzt
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Scenario Sequence

Scenario Sequence: Xt & 2t X5 A
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